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WEBSITE PRIVACY NOTICE

The purpose of our privacy notice is to inform you about our policy and our use of the data
and/or personal information we collect from you when you submit your data when utilising
our website.

As the Operator of your information we are complying with the provisions of the POPI Act
and informing you about what we use your data for, what your rights to the data you give
us are and to tell you about who we are.

We are Akwande Civils cc, a Building and Civil works Construction Company with a CIDB
Grading of 7GB PE /7CE PE.

Our address and contact details are;
Physical Address: 01 King Frederick Place, Pinetown ,3610

Email address: info@akwandecivils.co.za

Telephone no0.0317021147
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Data Collected

We collect the following data: Project /services related information, financial information,
contact information, email addresses, country, name of contact person, name of
organisation from whom data is being collected, Identification and Compliance information,
physical addresses, project reference etc.

Data Usage

The information collected is utilised by us in order to respond to your enquiries made on
our website. We need your data in order to send you information regarding our services as
part of our legitimate interest in your enquiry.

We will not share your Data with any other third parties or use your data for any purpose
other than described above. The information collected by us that you provide will not be
used to make any automated decisions about you.

Your data will also be used for correspondence or newsletters will be sent to you concerning
our services and products using your name and email address.

Downloading of documents

Your name, organisation, and email address are used when directing you to a link for any
documents that you wish to download.

Your name and email address are not shared with a third-party mailing system This third-
party service provider company is bound contractually to safeguard and protect your
personal information as per the provisions of the POPI Act.

Your personal data is electronically stored unless you withdraw your consent for our
continued usage of your data and are instructed by you to delete and erase your data.

Surveys
When you take part in our surveys, your name, email address, organisation, your
position in the organisation and your answers to the survey questions about our
products and services
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Are used to improve our services. As part of our marketing and legitimate interest we
may use some or all of your comments and opinions as a trusted testimonial on our
website. You may withdraw your consent for us to publish this at any time.

Consent

We require your consent to obtain and use the data.

You may withdraw your consent at any time by notifying us in writing.

We will maintain your data on our records for as long as we have your consent to do so.
We will alter, delete/erase your data on your written instruction to do so.

Your Data will not be used abroad.

You can also request us to stop using your information at any time through
withdrawal of your consent directed to us in writing or by clicking the unsubscribe
button on any of our emails correspondence sent to you with this facility.

When you submit a review or complete survey about us we record your name, your
email address and your IP (Internet Protocol) address, which is the address of your
computer on the Internet.

We use this information to provide verified independent views about our products
and services to potential customers. Your name and the content of your review or
survey (but not your email address or IP address) may be publicly displayed on our
website. We will do this based on our legitimate interest in marketing our products
and services.

Your details are shared with a third-party reviews system which is based within
Southern Africa.

We do not use the information you provide to make any automated decisions that
might affect you.

Your personal data is stored for as long as we are marketing the product or services
that the review refers to, after which it is deleted. You may ask us to remove your
review at any time.

COMPLAINT
You have a right to complain about our use of your information.

If we do not respond to your full satisfaction to you then your complaint can be
directed to the Regulator’s Office.
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Kindly complete our request for consent form and return to us at the address provided

therein.

Name of sender from your organisation.

I0 OR CEO OR MARKETING MANAGER
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